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September 14, 2007

Lynlee Sheeler

Systems Plus Office Services
102 West Franklin St
Steelton, PA 17113

Dear Lynlee,

| am writing to let you know that our Brownstown project is now complete. The facility is
very comfortable for our patients and staff. Without the help of your dedicated team, we
would not have been able to achieve our design and budgetary goals. The personalized
service of the Systems Plus team helped us evaluate, select and implement a variety of
interior furnishing solutions. Our physicians are especially impressed with their work
gpace. The combination of functionality and relaxing atmosphere has truly met their needs.

Management appreciated your prompt response to our requests, the accurate billing and
timely delivery/set up. Thanks again for saving our grand opening with your rental
furniture. Without it, our first day would have been areal challenge!

We were not surprised by your performance in this project as our past experience with
Systems Plus has also showcased your creativity and skill with space solutions. We have
also appreciated your custom work on the utilization of recycled work stations in our
Lancaster office. Your design and advice have helped us make prudent purchases on the
used equipment market.

Once again the physicians, staff and patients of RGAL thank you for your commitment to
excellence. Please expect an invitation to our open house which will scheduled for
October.

Sincerely,
i L

Edward F. Rish, CPA
Practice Administrator



